XRICOCHET™

Headsets

Clients ask us all the time “What Headset do you recommend?”. Truth be told,
you may be surprised and perhaps disappointed that we actually recommend the
tried and true, inexpensive, wired USB headset! For the most part, any headset
will work with Ricochet because we use the default sound device of your
computer! However, we strongly recommend using a wired headset device as
they pair strongly with Ricochet.

Rather than trying to keep up with the thousands of headsets out there, we
recommend testing one headset first. In addition, you must accept and answer
the call with the call window that comes up in Ricochet. Currently, there is no way
to accept or decline the call while away from your computer.

Troubleshooting

1. First, make sure that your headset is the default sound device on your
computer. If itis not, please open the audio settings in your computer.
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Along the left side menu click “Microphone” and enable the “Allow apps to access your microphone”

Lastly, scroll down and ensure that Microsoft Edge is enabled as well.

Allow apps to access your microphone This will also enable it for all web browsers.

f you allow access, you can choose which apps can access your
¥
microphone by using the settings on this page. Denying access

blocks apps from accessing your microphone. If these solutions do not resolve your issue, we recommend trying a
new wired headset and refer to the same setup instructions.
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